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1 URL: Go to www.bobibanking.com
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Bank of Baroda 24x7x365 Helpline - 1800 258 44 55/1800 102 44 55 | Contact Us |
P

Monday 13. Jul 2020,4:27 PM LOCATION

e Due o up gradation activity carried out if users face trouble logging , kindly clear cache delete temy
What you can do Welcome to BarodaConnect Useful Information/Links
» Sook Rail Tickets p » SMS Barking
» Pay State Taxes AUBEWARE OF PHISHING & VISHING ATTACKS » E-Locker
» Pay Indirect Taxes Caution » Apply for t Crediit Loan

- In case your mobile is deactivated without your request or you get 3 call in this regard, somebody may be
trying to get a duplicate SIM/ steal your credentials kke OTP (One time password), Tracker ID for beneficiary b Apply for Lo

registration etc ¥ e
- Our bank does not ask for the detads of your account fike /PIN/ Password/ mobile numbers efc. Therefore  * BOE Credit cards login

» Pay Di ckers

b ASB any one pretending to be asking you for information may be fraudulent entites, » BOB insta fogin
- Any cafler pretending to be from our Bank / Contact Cantre may persuade you fo reveal your credentials like

¥ Fom 284S User Id and password stating that password sent fo you is eoneous and comect password nesds to be sent. b Aoply for Baroda FASTag
Please do not entertain such requests as they are fraudulent entities.

b Utilty Payments - In case any unauthorized access to your information, accounts or disputed transactions, using intemet b Login to recharge Sarada

Banking service, please check immediately with telecom service provider ang contact the Bank on 1300 258

» NPS Registration (KARVY) 0B R e o5, I
- Change Passwords immediate’y on any such suspacted activityl as frequently as possible. S A

How it works - N » Apply for Home, Education ar
Login to Net Banking B T B e
What Is New Not Registered (Retail User) Click Here » Apply for Barods Sionser
Mutual Fund
Retail User Corporate User o
&) Clickhereologin {3) Cick heretologn b Aoply for IndiaFirst Life
Saroda Connect Retsd Ponal Baroda Connect Corporate Poral Insurance
Retad eBanking » Open NPS Account
in case of difficuties in log in. click here for help » NPS Contribubon
ji‘ \ b Submit 16GIH
i Norton | IR b Manage Demat Account
powered by digicert » Downioad Pensioner Life
Certificate Form

ABOUT 55U CERTIFICATES

b Aadha cation

b Cheex CIBIL Score

Click “Retail User” in case of login with Retail Net | Click “Corporate User” ID in case of login with
Banking User ID Corporate Net Banking User ID

Retail User Corporate User
@ Click here fo login @ Chick here to fogin
Baroda Connect Retal Poral Baroda Connect Corporate Foral

Enter the Retail Net Banking User ID in the Retail | Enter the Corporate Net Banking User ID in the
User Login Page and click Enter button. Corporate User Login Page and click Enter button.

Welcome to Retail eBanking Welcome to Corporate eBanking
@ Trouble Login? Click Here M Not * Trouble Login? Click Here *
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After clicking Enter Button it will display below mentioned message. Click OK button, it will redirect to new upgraded
Internet Banking portal.

www.bobibanking.com says

Bank has upgarded the Internet banking portal to new enhanced Portal.
You user id is migrated to new Internet Banking Portal



http://www.bobibanking.com/

2 PORTAL: The new Internet Banking portal will be displayed as mentioned below:

@ Bank of Baroda e-Banking:internet Banking Login - Google Chrome - o
G_BUTTONS_ =LOAD&ACTION.LOA

# feba.bobibanking.com/corp/AuthenticationController?FORMSGROUP_ID__=AuthenticationFG&__START_TRAN_FLAG_ =Y& AuthenticationFG.LOGIN_FLAG=1

Caution

«In case Your mobile is deactivated without zour request or you get a call in this re?Srd somebody may be trying to
get a duplicate SIM/ steal your credentials like OTP (One time password). Tracker ID for beneficiary registration etc

« Our bank does not ask for the details of your account like /PIN/ Password/ mobile numbers etc. Therefore any one
pretending to be asking you for information may be fraudulent entities.

« Any caller pretending to be from our Bank / Contact Centre may persuade you to reveal your credentials like User Id
and password stating that password sent to you is erroneous and correct password needs to be sent. Please do not
entertain such requests as they are fraudulent entities.

« In case any unauthorized access to your information, accounts or disputed transactions, using internet Bankin,
service, please check immediately with telecom service provider and contact the Bank on 1800 258 44 55/1800 102 44

« Change Passwords immediately on any such suspected activity/ as frequently as possible

Close the Caution screen, then it will be display the Home Page of the new portal as mentioned below:

3 Details of the Home Page Screen
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1.6 ' We are here for you!
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1.1 LOGO : Bank of Baroda logo 6 Online Registration using Debit Card
1.2 Location : For setting the location 7 Set/Reset Password (At Home Page &
1.3 Locate Us: To search any Branch/ATM of Bank Login Page):
of Baroda 8 What Can You Do?

1.4 Contact Us: Contact Details of Bank of Baroda | 9 View Demo
1.5 Helpline : Toll Free Help line Number 10 Useful Information / Links
1.6  User ID*: For entering the user ID by the User | 11 FAQ
1.7 Language: For selecting the Language 12 Bottom Bar : Privacy Policy, Cookie Policy,
2 Your account is locked, Click here Terms and Conditions, Disclaimer, Security,
3 Click here to Reset Your Answers Copyright © Bank of Baroda, All rights
4 Don't Know User ID? reserved
5 Disable User ID




Enter the User ID in the User ID Field and Click on Login button.

Retail user has to enter his retail net banking | Corporate user has to enter the user ID in the
USERID format CORPORATEID.USERID

User ID™
JUsSERID

English

LOGIN

Your account is locked, Click here
Cilick here to Reset Your Answers

User ID™=

CORPORATEID. USERID]| &3

English

LOGIN

Your account is locked, Click here
Click here to Reset Your Answers

Don"t Know User iD?
Disable User ID
Set/Reset Password

Don"t Know User ID?
Disable User 1D
Set/Reset Password

Please note: The user ID is not case sensitive.

After clicking the login button it may ask for entering the user’s registered mobile number first time or maybe next
time as per the browser’s browsing history configuration. You will get an OTP on your registered mobile/Email,
which you have to enter in the next OTP input screen. Screens are mentioned below:

3 One Time Password

One Time Password

Please enter ONE TIME PASSWORD sent on your registered mobile number and Email 1D
For security reasons provide additional credentials to proceed

Mobile Number:*

L}
Mobile Number:*
91‘ Ref la:=
I
Note: Please enter mobile number prefix with country code_For E.g 91 for India
oTP =

e I

After successful validation of OTP, it will display the login Page, as mentioned below:

4  Details of the Login page Screen are as under:

-
e @ https://feba.bobibanking.com/corp/AuthenticationCentroller?bwayparam=xPinEPn7wSs500WcB3uwyK1rOXWHEg9w537RGJsz1v8%3D ~ @& ¢ || Search... P~ AR (@)
& Bank of Baroda e-Banking:l... % |

- v [ @ v Pagev Safetyv Toolsv @~ [0 MY

% da 3iim ﬂS’?E'I Location INdia

Bank of Baroda
g = O

A (9 LocateUs Contact Us

24x7x365 Heipline 1800 258 44 55/ 1800 102 44 55

-

Magstripe Debit cards will be inactive shortly. If you have
not received the New EMV chip Debit card so far, you are
requested to approach your branch for issuance of new
EMV debit card.

Your Personal Message e

y - ) We are here for you!
Note: Incase your personal message is not correct. Kindly click Cancel to exit.

UserlD Baroda COVID-19
—

Emergency Credit Facility

?989_5 9 o QO I Know More

Dashboard -

Disable User ID
Set/Reset Password

Privacy Policy | Cookie Policy | Termsand Conditions | Disclaimer | Security

Copyright © Bank of Baroda, All rights reserved




Your Personal Message: It will display the message which was set by you at the time of first time enrolment in
the Internet Banking, to ensure that you are on the right portal.
Note: A note is displayed as shown in the portal
User ID: It will be non-editable here.
Sign On Password*: User has to enter his/her login password.
Captcha: It will display the Visual and Audio captcha
Enter the Captcha as shown in the above image*: User has to enter the captcha as shown in the captcha
field
Dropdown: User may selects any given option in this dropdown (shown below) for directly navigating to that
selected option after login. By default it will be Dashboard.

-

Disable User ID: To disable the Net Banking.

Set/Reset Password: To set/reset the Sign on/Transaction/Both password. This link is same as the link
mentioned at the home page.

5 PRE-LOGIN HOME PAGE OPTIONS USAGE DETAILS:

5.1 Your account is locked, Click here: If the Internet Banking of the user get locked due to any wrong
credentials attempt, such user can unlock their Internet Banking himself/herself by using this option
online. To use this option, please follow the below mentioned steps:

e  Click on this link which is available at home page of the portal (screen mentioned below)

User ID*

English

- ,w,-;.é'z:’.‘ N

Your account is locked, Click here

e  After clicking this link it will display a new screen (screen mentioned below), where it will prompt for the
user ID. User has to enter their Internet Banking user ID and click on SUBMIT button. (Retail user has
to enter his retail net banking USERID & Corporate user has to enter the user ID in the format
CORPORATEID.USERID)

Unlock your account

Please enter your User Id to Unlock your account

User ID*

e  After successful checking the user ID, it will navigate to the next screen, where it will prompt for the

registered mobile number. Enter the registered mobile number with country code and click on SUBMIT
button.




Unlock your account

Enter your Mobile Number registered with Bank of Baroda. One time password will be sent to this mobile
number.

lobile Number =

Note: Please enter mobile number prefix with country code.For E.g 91 for India

SUBMIT CANCEL

After successful validation of the user ID and mobile number, it sends an OTP to the registered mobile
number and email ID both and will navigate to next screen where it will prompt for the OTP. User has
to enter the OTP in the OTP field and clicks on SUBMIT button.

Unlock your account

Ploase enter ONE TIME PASSWORD sent on your ragistersd mobile number and Emall 1D
Aobile Numbaer:*

Ret la:
11816725

suBmMIT

After successful validation of the OTP, it will navigate to next screen, where user has to enter their
transaction password and clicks on SUBMIT button.

 EE

After successful validation of the transaction password, the system will unlock the Internet Banking of
the respective user and will display a successful message for the same.

5.2 Click here to Reset Your Answers: If the user forgot their security questions and answers or want to
change them without login to their Internet Banking, then they use this option. To use this option, please
follow the below mentioned steps:

Click on this link which is available at home page of the portal (screen mentioned below)

ser 1D=
==

Englisnh

Your account is locked, Click here

Click here 1o Reset Your Answers

After clicking this link it will display a new screen (screen mentioned below), where it will prompt for the
user ID. User has to enter their Internet Banking user ID and click on SUBMIT button. (Retail user has
to enter his retail net banking USERID & Corporate user has to enter the user ID in the format
CORPORATEID.USERID)

Reset security answers

Enter your user id




After successful checking the user ID, it will navigate to the next screen, where it will prompt for the
registered mobile number. Enter the registered mobile number with country code and click on SUBMIT
button.

Reset security answers

Enter your Mobile Number registered with Bank of Baroda. One time password will be sent to this mobile
number

Mobile Number*

Note: Please enter mobile number prefix with country code.For E.g 91 for India

SUBMIT CANC

m

After successful validation of the user ID and mobile number, it sends an OTP to the registered mobile
number and email ID both and will navigate to next screen where it will prompt for the OTP. User has
to enter the OTP in the OTP field and clicks on SUBMIT button.

Set security answers

Please enter ONE TIME PASSWORD sent on your registered mobile number and Email 1D

Mobile Number:=

D e

Ref ld:>
3156056

SUBMIT CANCEL

After successful validation of the OTP, it will navigate to next screen, where user has to enter their
transaction password and clicks on SUBMIT button.

Set security answers

After successful validation of the transaction password, the system will display the QnA reset screen,
where user has to enter answers of at least five security questions and clicks on SUBMIT button.

Reset security answers

MNote : Please select minimum 5 Questions [7] and enter your response in the box provided

ooooo

System will reset the answers of the selected security questions as per the input by the user and will
display a successful message for the same.

Reset security answers

{1 The security questions are registered successfully.

BACK TO LOGIN




5.3 Don't Know User ID?: By using this option a new Internet Banking user can know their User ID or an
existing Internet Banking user can retrieve their user ID in case they forgot their user ID. To use this
option, please follow the below mentioned steps:

e Click on this link which is available at home page of the portal (screen mentioned below)

User 1D
=3

Locin

Your account is locked, Click here
Click here to Reset Your Answers
Don™t Know User 1D?

e  After clicking this link, it will display a new screen where user has to enter their 14 digit account number
and either registered “mobile number” or “email ID” and clicks on CONTINUE button.

Online Retrieval of User Id

) mMobila Mumibor Ermail 103

e  After clicking CONTINUE button, it will validate the account number with the entered “mobile number”
or “email ID” and sends an OTP to the both registered mobile number and email ID which user has to
enter in the next screen OTP input screen and clicks on CONTINUE button (screen mentioned below).

Online Retrieval of User Id
© OTP nas been sent to registered Mobile Number X>XOOOOOKE4 and Email 1D
abc™*~*@yahoo. co.in. (Ref no - BOB630)

CANCEL RESEND OTP CONTINUE

e  After successful validation of the OTP, it will sends the user ID on the registered mobile number and
email ID of that respective user and displays a successful message for the same.

Online Retrieval of User Id

0 User id has been sent to your registered moblle number and email Id.

BACK TO LOGIN

5.4 Disable User ID (At Home Page & Login Page): If any Internet Banking user does not want to use
their Internet Banking for a certain period or wants to disable their Internet Banking due to any reason,
then they use this option to temporarily disable their Internet Banking by their own using this option. To
use this option, please follow the below mentioned steps:

e Click on this link which is available at home or login page of the portal (screen mentioned below)

Home Page Login Page
- Your Personal Message
User 1D Note: Incase your personal message is not correct. Kindly click Cancel to exit.
£3 User ID
English =
LOGIN RO8BYE 9 <« O

Your account is locked, Click here s s e v X

Click here to Reset Your Answers

Don't Know User ID? R
Disable User ID Dashboard —
Set/Reset Password O P

Set/Reset Password




After clicking this link it will display a new screen (screen mentioned below), where it will prompt for the

user ID. User has to enter their Intern

et Banking user ID and click on SUBMIT button. (Retail user has

to enter his retail net banking USERID & Corporate user has to enter the user ID in the format

CORPORATEID.USERID)

Disable Login

After checking the user ID, it will dis
Internet Banking.

play a new screen, where it shows two option for disabling the

Using Transaction password and OTP

Disable Login

Note:- Through this process your Internet banking will be disabled, for further activation please contact your base Branch

Note: Please enter mobile number prefix with country code For E.g 91 for India

D Using Active Debit Card and OTP

5.4.1 Using Transaction Password and OTP: This option will be displayed to both Retail and Corporate
users. Select this option and enter the registered mobile number with country code in the MOBILE
NUMBER field and clicks on CONTINUE button. It will validate the mobile number with the user ID
and sends an OTP to the registered mobile number and email ID of that user, which user has to
enter in the OTP field in the next screen and clicks on CONTINUE button.(screen mentioned below)

abc =~ @yanoo.co.in. (Ref no - BOB687)

One Time Password

o OTP has been sent to registered Mobile Number XXXXXXXXXX84 and Emall 1D

Please enter ONE TIME PASSWORD sent on your

registered mobile number

e  After successful validations of the OTP, it will prompt for Transaction password in the next screen,
where user has to enter their Transaction password and clicks on CONTINUE button.

vord*

m i

Enter Transaction Password

e  After successful validation of the

Transaction password, it will disable the Internet Banking of that

respective user and displays a successful message for the same.

Confirmat

) useris Locked Successfully.

GO TO LOGIN PAGE

ion

Please note: For re enabling the Internet Banking, user has to approach their base Branch, where
branch will send requests to BCOT team at HO, Vadodara with their recommendations. After

receipt of request from Branches

, BCOT team will enable the Internet Banking of that customer.



5.4.2 Using Active Debit Card and OTP: This option will be displayed to only Retail users. User has to
select this option and clicks on CONTINUE button.

Disable Login

Note Through this proceas your internet banking will be disabled. for further ac D ot your base Branch

() Using Transaction password and OTFP 0] Using Active Debit Card and OTP

e  After clicking the CONTINUE button, it will navigate to Debit Card validation screen, where user
has to enter the required Debit Card details and clicks on VALIDATE button.

S s agher
Bank of Baroda
>

8 UMSR =
e

e  After successful validation of the Debit card details, it will sends an OTP to the registered Mobile
number and email ID of the user and navigate to OTP input screen, where user has to entered the
OTP and clicks on CONTINUE button.

One Time Password

° OTP has been sent to registered Mobile Number XOOOOOOOOCK84 and Email 1D
abc™**@yahoo co.in. (Ref no - BOBE87)

Please enter ONE TIME PASSWORD sent on your registered mobile number

Reference Number™
BOBGBT

oTP:™

CONTINUE RESEND OTP CANCEL

e  After successful validations of the OTP, it will disable the Internet Banking of that respective user
and displays a successful message for the same.

Confirmation

() UsersLoced sl

GO TO LOGIN PAGE

Please note: For re enabling the Internet Banking, user has to approach their base Branch, where
branch will send requests to BCOT team at HO, Vadodara with their recommendations. After receipt
of request from Branches, BCOT team will enable the Internet Banking of that customer.

5.5 Online Registration using Debit Card: Will be Coming Soon



5.6 Set/Reset Password (At Home Page & Login Page): To set the password first time by the new
Internet Banking user as well as to reset the password by the existing Internet Banking user by their
own, this option will be used. Existing Internet Banking users may use this option in the various
scenarios like

If they forgot their present Signon/Transaction password or both,

o If they want to change their Signon/Transaction password or both,

e If their Signon/Transaction/both password was disabled automatically due to their any wrong
password attempts

e In case any user disabled their Internet banking earlier and again re enabled their Internet
Banking etc.

To use this option, please follow the below mentioned steps:

e Enter the user ID in the User ID field and Click on this link which is available at home or login page of
the portal (screen mentioned below). (Retail user has to enter his retail net banking USERID &
Corporate user has to enter the user ID in the format CORPORATEID.USERID)

Home Page Login Page

L * Your Personal Message

User ID Note: Incase your personal message is not corract. Kindly click Cancel to exit.
&3

English "

| wen ROBPES] « O
Your account is locked, Click here
Click here to Reset Your Answers
Don't Know User ID? CANCEL

Ll g s
Disable User ID Dash d .
Set/Reset Password TS

Set/Reset Password

e  After successful checking the profile and rights of the user ID, it will display a new screen, where it will
show the options as per the profile and Rights of the user, to reset the passwords as shown in the below
screen.

Set/Reset Password

[:] Regenerate Password using Email/Mobile OTP D Regenerate Sign On using QNA and OTP
[:] Regenerate Password Using Debit Card

CONTINUE CANCEL

5.6.1 Regenerate Password Using Mobile/Email OTP: This option will be displayed to both
New/Existing Retail and Corporate users having either Transaction or View Rights. User has to
select this option and clicks on CONTINUE button. It will display a new screen, where user has to
enters his registered mobile number and clicks on CONTINUE button.

Set Password using Mobile No

Note: Please enter mobile number prefix with country code For E.g 91 for India

CONTINUE CANCEL




e  After successful validation of the mobile number with user ID, it will sends one OTP to the registered
Mobile Number and another to registered email ID of that respective user and will navigate to next

screen, where user has to enter the mobile OTP in the MOBILE OTP field and email OTP to the
EMAIL OTP field and clicks on continue.

One Time Password

a OTP has been sent to registered Mobile Number XXOCO0OO0K84 and Email 1D
abc****@yahoo. co.in. (Ref no - BOB816)

Please enter ONE TIME PASSWORD sent on your registered mobile number

TP-*

RESEND OTP CAMNCEL

e  After successful validations of the both MOBILE and EMAIL OTP, it will show the options as per
the Rights of the user for resetting the passwords.

Set/Reset Password

[:] Reset Signon Password [:] Reset Signon & Transaction Password
D Reset Transaction Password

CONTINUE CANCEL

5.6.1.1 Reset Sign on Password: This option will be displayed to both New/Existing Retail and
Corporate users having either View or Transaction right. To reset the Signon password, user
has to select this option and clicks on CONTINUE button.

Password Policy

Password must meet the following requirements:

1. The password cannot consist of all the characters as are in your Username. For e.g. If your Username is "Bob",
then your password cannot be "Bobby".

Enter New Sign On Password*

=7 ]

|

e  After clicking the continue button, it will display the new screen, where user has to enter the
new Signon password two times in the “Enter New Sign on Password” and “Retype New Sign
on Password” box as per the policy mentioned in that screen and clicks on CONTINUE button.
After successful validation checks of the entered password as per the policy, it will set/reset
the Signon password and display a successful message for the same.



Set/Reset Password

() The password is changed successly.

GO TO LOGIN PAGE

5.6.1.2 Reset Transaction Password: This option will be displayed to only existing Retail and

Corporate users having Transaction right. To reset the Transaction password, user has to
select this option and clicks on CONTINUE button.

Password Policy

Password must meet the following requirements:

e After clicking the continue button, it will display the new screen, where user has to enter the
new Transaction password two times in the “Enter New Transaction Password” and “Retype
New Transaction Password” box as per the policy mentioned in that screen and clicks on
CONTINUE button. After successful validation checks of the entered password as per the

policy, it will set/reset the Transaction password and display a successful message for the
same.

Set/Reset Password

o The password is changed successfully.

GO TO LOGIN PAGE

5.6.1.3 Reset Sign On and Transaction Password: This option will be displayed to both
New/Existing Retail and Corporate user having Transaction right. To reset the both Signon
and Transaction password, user has to select this option and clicks on CONTINUE button.

Password Policy

Password must meet the following requirements:

.........

..........




5.6.2

e  After clicking the continue button, it will display the new screen, where user has to enter the
new Signon and Transaction password, both the two times in the “Enter New Sign on
Password”, “Retype New Sign on Password” and “Enter New Transaction Password”, “Retype
New Transaction Password”, box as per the policy mentioned in that screen and clicks on
CONTINUE button. After successful validation checks of the entered password as per the
policy, it will set/reset the both Signon and Transaction password and display a successful
message for the same.

Set/Reset Password

@ The password is changed successfully.

GO TO LOGIN PAGE

Regenerate Sign On using QnA OTP: This option will be displayed to only existing Retail and
Corporate users with Transaction right and already enrolled in ARCOT (who already set their
personal Message and security QnA). To use this option, user has to select this option and clicks
on CONTINUE button.

Set/Reset Password

() regenerate Password using Email/Mobile OTP Regenerate Sign On using QNA and OTP
() regenerate Password Using Debit Card

CONTINUE CAMNCEL

After clicking the CONTINUE button, it will display a new screen, where user has to enter the
answers of the prompted security questions and clicks on SUBMIT button.

Forgot SignoOn Password

Security Guestions Answers
VWhat is the Title of your favourite book? [

VWO s your Tavourite nero?

BUBMIT

After successful validations of the security answers, it will display a new screen, where user has to
enter his registered mobile number with country code and clicks on SUBMIT button.

Forgot SignOn Password
Enter your Mobile Number registered with Bank of Baroda. One time password will be sent to this mobile
number

Aobile Number:=

NMote: Flease enter mobile number prefic with country code_For E.g 91 for india

After successful validation of the mobile number with user ID, it will sends an OTP to the registered
Mobile number and email ID of the user and navigate to OTP input screen, where user has to enter
the OTP and clicks on SUBMIT button

Forgot SignOn Password

sazo7r7a

EUBNMIT

After successful validation of the OTP, it will display the new screen, where user has to enter the
new Signon password two times in the “Enter New Sign on Password” and “Retype New Sign on
Password” box as per the policy mentioned in that screen and clicks on CONTINUE button.



ord cannot consist of all the characters as are in your Username. For e_g. If your Usermmame is "Bob’
vord cannot be "Bobby”

ssword should mandatorily contain both digits and letters
3. Spaces are not allowed in between Password

4. The Password should contain a minimum of 8 characters and a maximum of 16 characters
5_The Password should contain a special character. That are either of S# @\&%

6. Your new password cannot be the same as any of your previous 1 password(s)

User ID:*

New Sign on Password*

Retype New Sign On Password®

SUBMIT CANCEL

e After successful validation checks of the entered password as per the policy, it will set/reset the
Signon password and display a successful message for the same.

Set/Reset Password

GO TO LOGIN PAGE

5.6.3 Regenerate Password using Debit Card: This option will be displayed to only New/Existing Retail
user having either Transaction or view right. To use this option, user has to select this option and
clicks on CONTINUE button.

Set/Reset Password

() Regenerate Password using Email/Mobile OTP () Regenerate Sign On using QNA and OTP
| Regenerate Password Using Debit Card

CONTINUE CANCEL

e  After clicking CONTINUE button, it will navigate to Debit card validation screen, where user has to
enter his/her debit card details and clicks on VALIDATE button.

& it ager
Bank of Barods

o  After successful validation of the Debit Card credentials, it will show the options as per the Rights
of the user for resetting the passwords.

Set/Reset Password

() Reset Signon Password () Reset Signon & Transaction Password
() Reset Transaction Password

CONTINUE CANCEL

5.6.3.1 Reset Sign on Password: This option will be displayed to both New/Existing Retail users
having either View or Transaction right. To reset the Signon password, user has to select this
option and clicks on CONTINUE button.



5.6.3.2

5.6.3.3

Password Policy

Password must meet the following requirements:

1. The password cannot consist of all the characters as are in your Usermmame. Fo

r e.g. If your Usermname is "Bob”
then your password cannot be “Bobby

After clicking the continue button, it will display the new screen, where user has to enter the
new Signon password two times in the “Enter New Sign on Password” and “Retype New Sign
on Password” box as per the policy mentioned in that screen and clicks on CONTINUE button.
After successful validation checks of the entered password as per the policy, it will set/reset
the Signon password and display a successful message for the same.

Set/Reset Password

) Thep I changed

GO TO LOGIN PAGE

Reset Transaction Password: This option will be displayed to only existing Retail users

having Transaction right. To reset the Transaction password, user has to select this option
and clicks on CONTINUE button.

Password Policy

Password must meet the following requirements

After clicking the continue button, it will display the new screen, where user has to enter the
new Transaction password two times in the “Enter New Transaction Password” and “Retype
New Transaction Password” box as per the policy mentioned in that screen and clicks on
CONTINUE button. After successful validation checks of the entered password as per the

policy, it will set/reset the Transaction password and display a successful message for the
same.

T The password s changed successiully

GO TO LOGIN PAGE

Reset Sign On and Transaction Password: This option will be displayed to both
New/Existing Retail user having Transaction right. To reset the both Signon and Transaction
password, user has to select this option and clicks on CONTINUE button.



Password Policy

Password must meet the following requirements:

e After clicking the continue button, it will display the new screen, where user has to enter the
new Signon and Transaction password, both the two times in the “Enter New Sign on
Password”, “Retype New Sign on Password” and “Enter New Transaction Password”, “Retype
New Transaction Password”, box as per the policy mentioned in that screen and clicks on
CONTINUE button. After successful validation checks of the entered password as per the

policy, it will set/reset the both Signon and Transaction password and display a successful
message for the same.

Set/Reset Password

° The password is changed successfully.

GO TO LOGIN PAGE

6 Dashboard
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6.1 Dark/Soft Mode Toggle Button: By clicking this Dark/Soft toggle button user can toggle between dark
and Soft mode of the screen.

AR

6.2 Notification Bell: User can see their alerts by clicking on this icon.

="
l No Transaction Alerts Found For I
ou

Your Login password expires in 238

day(s) on

12/03/2021T O1T- 1417 AmM IST

Your Tr action password expires in
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12703 O1:14:17 AM IST

o




6.3 User Name & Profile Menu: User’s name will be displayed here.

.

6.4 Logout Button: User use this button to logout from the present Internet Banking session. By closing
the browser/window it will also automatically logout from the Internet banking. User has to do fresh
login in both the cases.

2]

6.5 Menu Bar: This the menu bar, which user (Retail user with Transaction right) will see post login. Menus
may be different for the Corporate users.

6.6 Quick Links: This is the quick link widget from where user directly go to that particular functionality.

QUICK LINKS N

Outside Bank Transfer

Within Bank Transfer
Account Summary
Ouiside Bank Transfer

Request New Cheque Book

6.7 Your Transactions: It will highlight the dates on which any transactions was carried out by the user,
where user can the available details.

YOUR TRANSACTIONS
& suly 2020 S~
[ | I I I | I 1
1 2 3 a

@ 13 1a 1s 18 17 18

19 20 21 22 23 24 25

26 27 23 29 30 31

‘E’vsl:ts -1 3!07[2020)

6.8 Welcome Message and Dash board Settings: This is the welcome message screen, which display
the user’s last login date and time and from here user also use the options available at this screen.
Good Morning, b Last login 13/07/2020 10:16:53 AM IST

Welcome to your Dashboard Personalize Dashboard | Reset | Refresh Accounts

6.9 Account Summary: All accounts summary will be displayed to this window.

ACCOUNT SUMMARY
A
OPERATIVE DEPOSITS LOANS CONSOLIDATED
Account Number Account Type Branch Available Balance
EE—— Savings [ s (T
TSI Savings e e Ry INR 4
[ — Savings ] INR -
Loioson e ] Savings T S INR Ji. v




6.10Favorite: This the Favorite screen, where user can self-configure their Favorite options.

Favorites

Select your favorite activity

Select -

ADD TO FAVORITES




