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9 Services: All the menus and sub-menus is displayed here below:

Services

Service Requests
General Services

Sovermment and Tax Payvments

Login to E-Filing

Tax Credit (Wiew Form 26A5)
Wiew/Print CBEC Challan
Wiew/Primnt CBDT Challan

Wiew S/ Print Custorm Challan

General Services

Service Reguests [ 3

MModelling

Reports

Detailed Activity lnguimy
Transaction Limit lnguine

Special Offers

Application Status Inguiry

MNew Requests

My Requests

Recall Reguests

Myw Approwvals

Interest Certificate
Link Aadhaar

Check Aadhaar Status

- Gowvermment and Tax Payments

Wiew / Print State Commercial Taxes Payments Challan

9.1 Service Requests

9.1.1 New Requests: Various new request will be initiated from this menu. Details are mentioned below:

Sanvice Requests MNew Requests

5

New Requests
Request Categories

Resuies!

Request Type

Accounts

Daposit Accounts

Depesit Accous

Operative Accounts
Operative Accounts - Apply for a Debit Card
Operative Accounts - Black Debit Card

Operative A

Operstive A
Operative Accounts -

Operative Accounts

Other Services

View and Update Consumer Co

Agcount T

Set Dabit Card ATMIPOS L

Dpen PPF Account

Hote:-Piease enter af ieast free charsciers fr se



9.1.1.1 Accounts

9.1.1.1.1 AIll Accounts Update Nominee Details: User can update the nominee in the savings and deposit
accounts which have self mode of operation. Select the account Type and Account number, clicks on
CONTINUE button.

Ivew Requests

Update Nominee Details

P Request Detais Prewizir and Confirm Summary

Savings Account

In the next screen, user has to enter all the required details in the respective fields for nominee updation.
User has to click on click on add to list. In the next screen it will display the entered details where user
has to enter their transaction password and click on SUBMIT button.

After successful validation of the transaction password, the nominee will be updated in that account.

Nominee updation request is limited to two per year through net banking. Only single nomination will
be allowed through net banking.

Mew Requests

New Request

Mew Request Detals Prewew and Confirm Summary

Update Nominee Details



Additional Details in case nomines is a minor :

9.1.1.2 Deposit Accounts: User can open the FD/RD online by using this option.
9.1.1.2.1 Open Recurring Deposit Account: RD will be opened by using this option.
New Request

New Request Details Preview and Confirm

Open Recurring Deposit Account

Account Preferences

The cumency of the dest sccount Wi be faken a5 the CUTRNCY Of e NEW EDOSK SCZOUTE OPENNG Of & ferm CEgOSY I SUBECtfo the avsNSBNy Of unds I your BSOUNH B WEN 85 the rules 8nd regustons of the bank ang Centrel Bank.

* Select -

Remarks

9.1.1.2.2 Open Term Deposit Account: FD will be opened by using this option.

New Request

New Request Details Preview and Confirm
Open Term Deposit Account
Account Preferences
The cumency crthe cese sccount Wi be tsken a5 the CUTRRGY OF s nEW dSDOSY SEZSUN OPENYG CF fer CEZOSE I SUSSCE T he BUSKRBIRY U It your 82250 = sen

* Fixed Deposit-Cumulativ +

Giick Here
Ty L (Years
Salect o (Months
(Day
C—
L Yes No
Yes (J o

9.1.1.2.3 Form 15G/H: User can submit the form 15G/H by using this option.

Summary

Summary




9.1.1.2.4 Apply for Loan against Deposit: User can open the LABOD online by using this option against the
FDs opened online only.

New Request

Mew Request Detsis Summany

9.1.1.2.5 Apply for Overdraft against Deposit: User can open the ODBOD online by using this option against
the FDs opened online only.

New Requests

New Request

Apply for Overdraft against Deposit

9.1.1.2.6 Premature Closure of Deposit Accounts: User can do pre-mature closure of the FD/RD which are
opened through online channel.

Services Senrice Requests New Requests

Premature Closure of TD Accounts

Mew Request Detals Previzw and Confim Summary

Basic Account Details

9.1.1.3 Operative Accounts
9.1.1.3.1 Apply for a Debit Card: User can apply for a new Debit card by using this option.

New Requasts

New Request

Preview and Confim Summary

Apply for Debit Card

9.1.1.3.2 Block Debit Card: User block/hotlist their Debit Card by using this option.



9.1.1.3.3 Gift Card Issuance: User can apply for issuance of Gift card by using this option.

Gift Card Issuance

Account and Amount Details

Salact

-

Beneficiary Details

spatch Now
Shipping Address
Ship to Current Address

—
L]
-——
—_—
-

9.1.1.3.4 Request New Cheque Book: User can submit request for issuance of new cheque book by using this

option.

New Request

Selact

New Request

New Request Details Preview and Confirm Summary

Request New Cheque Book

Enfer your cregt

Confirmation Derails



9.1.1.3.5 Stop Cheque: User can stop the cheques which are not yet cleared.

New Request

Stop Cheque

INSTRUMENT REPORTE

9.1.1.3.6 Stop Multiple Cheque: User can stop multiple cheques by using this option.

New Request

9.1.1.3.7 Debit Card Limit Change: User can set/change their limits of Debit card for ATM/POS/ECOM by using
this option. User can set only equal/below the available limit of the respective debit card for respective
type of transactions.

Mew Requests

New Request

Mew Request Detals Previzw and Confirm Summary

9.1.1.4 Other Services
9.1.1.4.1 View and update consumer Contact details: User can update/change their email ID by using this
option.

New Request

Vigw and Update Customer Contact Detalle



9.1.14.2

9.1.1.4.3

New Requests

My Contact Details
Update Contact Details

Email {Communication)

My Contact Details

Update Contact Datails

Emall ID Update Detell

Confirmation Details

Praview and Confirm Summary
Praview and Confirm Summary
A

SSY De-registration: User can register their SSY account by using this option.

New Requests

De-Link Sukanya Samnddhi Account

De-Registration of Sukanya Samriddhi Account

Praviaw and Confirm Summary

SSY Registration: User can De-register their SSY account by using this option.

Senices Senvice Requests MNew Requests

New Request

Peir Request Detais

Registration of Sukanya Samriddhi Account

Basic Account Details

Previzw and Gonfirm Summary

* Indicates Mandatory Fiekds



9.1.1.4.4 Pradhan Mantri Bima Yojana: User can register for PMJJBY and PMSBY by using this option. Select
the PMJJBY or PMSBY and fill the other required details on the screen and clicks on SUBMIT button.
On the next screen it will display the details, where user has enter the transaction password and click
on submit button. After successful validation of the transaction password, the request will be processed
successfully.

9.1.1.4.41 PMJJBY:

9.1.1.4.42 PMSBY

New Requests

Pradhan Mantri Bima Yojana

New Request Details Preview and Confirm Summary

Select Scheme and Account Details

Customer Details

27/08/189C

% Il"l
2

9.1.1.4.5 Atal Pension Yojana Registration: User can register for APY by using this option. Fill the other
required details on the screen and clicks on SUBMIT button. On the next screen it will display the
details, where user has enter the transaction password and click on submit button. After successful
validation of the transaction password, the request will be processed successfully.

Atal Pension Yojana Subscription

Mo FRsquess Detars

Additional Details in case nominee is 2 mincr

Other Detaits

9.1.1.4.6 Mobile Banking Registration: User can Register/De-register/Reset MPIN of the Mobile banking
application i.e. M Connect Plus by using this option.



9.1.1.4.6.1 Registration: Select the customer ID, click on CONTINUE button, enter the transaction password in

9.1.14.6.2

the next screen and click the SUBMIT button. After successful validation, the user will get registered
for M Connect Plus application and the MPIN will be sent on his registered mobile number.

fnbes  SevboRequsis v Requesks

M-Connect{Plus) Registration

N Reuest Do P and Confims Sumary
*Incicaies Warudaiory Fiokds
Select Cusiomer id
Soket -
Customer Details
[ —
L
ke
1, ¥ acotnnts ireed o e ckd cusioma |0 vl b regishened for Matia Banking,
anioes. Servioe Requests Moo Requests.
M-Connect(Plus) Registration
Mew Roquest Dealls. Previow and Conms Summary

* ndcates Merdaiory Fias
Custamer Details
——
L]
b

1. A acocunts vt sefoched cusices 1) il b regidred for bl Banking

vty s 0 covfi e renactn

Confirmatian Details

De-registration: Select the customer ID, click on CONTINUE button, enter the transaction password
in the next screen and click the SUBMIT button. After successful validation, the user will get de-
registered for M Connect Plus application.

Requests  NewRequasks

M-Connect(Plus) De-Registration

Mew Regaesd Dt Freview and Canfm summary
* fcsies Mandalory Fiids

Select Customer I

Customer Details

e
1 0 oot ke 12 o seboctetcustomes 10 il b D e o Nokhe Banking



9.1.1.4.6.3 Reset MPIN: Select the customer ID, click on CONTINUE button, enter the transaction password in
the next screen and click the SUBMIT button. After successful validation, the user will receive the new
MPIN on his registered mobile number.

M-Connect{Plus) Reset M-PIN

M-Connect(Plus) Reset M-PIN

9.1.1.4.7 MP Fee Collection: User should use this option for MP fee payment.
MP Fee Collection

New Request Details Preview and Confirm Summary

* Indicates Mandstory Fields

MP Fee Collection

Basic Account Details

Applicant Details

m|

9.1.1.4.8 Account Transfer: User can transfer his Saving Account from one Branch to Other Branch online
through Internet Banking.
Select Account number, Select the Branch, Enter the reason for account transfer and click on
CONTINUE button. User also change their communication or permanent address by selecting the
respective checkbox.
On the next screen enter the transaction password and click on SUBMIT button.
Post validation request will be submitted to CBS. “Request generated successfully” screen will be
displayed to the user with the message “Your reference is xxxxxxxxxxxxxx. Please contact the new
branch with this reference number and KYC documents along with the address proof within 1 month of
lodging this request else it will be discarded”. An sms for the same will also be sent to the user's
registered mobile number.



Serdees Service Requests New Requests

Account Transfer

Account Details

Mew Branch Details

Geommunica tion Address Details

Permanent Address Detais

9.1.1.4.8.1 Branch Details

Summary

Bramnch Daetails
Semach CA
Branch Code Descrption
E Can
CLEAR pEv=——
1=
10z2=2 SULABPURA . DISTT BEILWWARS
=257To S5 EHILWWARCS, BHILWWAS LS,
2ama CHauCR BERLA B, FOLFCaTa
Page Mumber Foaws per page:
New Branch Details
Communication Address Details
a a ommuni s
* Select

Permanent Address Details

| want to change my permanent address.

* Select

i

EEanme

[=TE THI

EHILW

BB,

[}
[ ]

i

9.1.1.4.9 Set Debit Card ATM/POS Limits: User can set/change their limits of Debit card for ATM/POS/ECOM
by using this option. User can set only equal/below the available limit of the respective debit card for

respective type of transactions.

Services Service Requests Hew Requests
Set Debit Card ATM/POS Limits

New Request Details Preview and Confirm

Basic Account Details

Summary

* Indicates Mandatory Fields

o m



Mew Requests

Set Debit Card ATM/POS Limits

New Request Details Preview and Gonfirm Summary

Basie Account Details

9.1.1.4.10 Open SSA Account: User can open new SSY account for their girl child by using this option.

Seniices Service Requests New Requests

New Request

Mew Request Details. Preview and Confim Summary
= Indicates Mandstory Fieids

Open Sukanya Samriddhi Account

O ves NO
MNew Requests
New Request
New Request Details Preview and Confirm Summary
Open Sukanya Samriddhi Account
YES NO

9.1.1.4.11 Open PPF Account: User can open new PPF account for them by using this option.

9.2 My Requests: All the submitted requests will be displayed to the user here by clicking this menu.

Senvices Senice Requests My Requests
My Requests
er Q

My Regquest List

Refarence ID Request Date Entered By

; A
27108/2020 —

9.2.1 Recall Requests: User can recall such request by using this option.
9.2.2 My Approvals: User can view the records which are pending for approval of the user.
9.2.3 Interest Certificate: User can generate and download the Interest certificate by using this option.

Senvicas Senvice Requests Interest Cerfificate

Interest Certificate

:_3 Balance Certificats |__‘ Interest Certificate for Operafive/Deposit Account |_| Interest Certficate for Home/Education Loan



9.2.3.1 Balance Certificate: User can generate and download the Balance certificate by using this option.

e Requests Interest Gertificate

Interest Certificate

Balance Certficate | Interest Certficate for Operative/Deposit Account (] Interest Certificate for Home/Education Loan

9.2.3.2 Interest Certificate
9.2.3.2.1 For Operative/Deposit Account: User can generate and download the Interest certificate for their
operative/deposit accounts by using this option.

Interest Certificate

9.2.3.2.2 For Home/Education Loan: User can generate and download the Interest certificate for their
Home/Education accounts by using this option.

Interest Certificate

9.2.4 Link Aadhaar: User can the Aadhaar in the account by using this option.

Sanaces Service Renquests. Link Aadhaar
Aadhaar Seeding
Mew Request Details Preview and Confirm Summary
i andistory Fi
Sedect Details

9.2.5 Check Aadhaar Status: User can view the Aadhar link status by using this option.

Sanices Senvice Requests Link Aadhaar
Status Details

Basic Account Details

Aadhaar is Linked

e
et



9.3 Set/Reset Debit Card PIN: User can set/reset their Debit card PIN by using this option.

Services SetfReset Debit Card PIN

Set/Reset Debit Card PIN

SelReset Debit Caid PIN

9.4 General Services
9.4.1 Modelling: User can use the various modelling tool available in this option.

Services General Services Miodelling

Modelling Tools

9.4.1.1 Loan Modelling: User can use this tool for loan modelling.

Loan NModelling
9.4.1.2 Deposit Modelling: User can use this tool for Deposit modelling.

Deposit Modelling
9.4.1.3 Saving Calculator: User can use this tool for calculating savings.

5 Modelling
Saving Calculator
Ibadating Tacls

Modelling Details




9.4.1.4 Other Tools: User can use the compound interest calculator and extra repayment profiler.

Modelling

Other Tools

Modating Tadls

Modelling Details

9.4.2 Reports: User can use the various reports for their personal and business use.

Senvees (General Senvices Reports

My Available Reports

Availzble Reports

Report Code Report Description

ACPR Ancount-wisz Cash Position Repart Generate
9.4.3 Detailed Activity Inquiry: User can inquire for their activities in the Internet Banking.

Servicas General Services Detailed Activity Inquiry

Detailed Activity Inquiry

—y

Acthvity Descrigtian ~

Al Activities -

Activity Date From (MM iyyyy) Acivty Date To [ddMMiyyyy)*

Accass Channel Reh i}
Internet
Mobils Kumber P Address pan nnnan.nna

Performed by Refationship
Manager

9.4.3.1 Search: User should use this search option for searching their activities in the Internet Banking.

Activity Date From {ddMMlyyyy) Activity Date To (ddMMyyyy)®
"51 Iaa

Access Channed Reference 1D

Internet

Maobile Number IP Address nan.nnnnnn.nbn

Performed by Relationship

Manager

Al v



9.4.4

9441

9.4.5
9.4.6

Transaction Limit Inquiry: User can inquire about their various transaction limits by using this option.

Senvicas General Senvices Transaction Limit Inguiry

Transaction Limit Inquiry

Transaction Type(s} Daily Amount Limit Monthly Amount Limit Limit Start Date Limit End Date

1,000.00/1,000.00 NA 180802019 32200
NA NA 1808/2019 HM22900
200,000.00 / 200,000.00 NA 1802/2019 HN22900
NA NA 1810802019 HA22900

2.500,000.00/ 2,500,000.00 A 11i06/2020 200
Page Number ﬂ Rowsperpage: 3 & 1-Gof28 3

Search: User should use this search option for searching their various transaction limits by using this

option.
Search Q
Transaction Type Channel Typs

¢ oAl - All ~

Account Nickname

) :
L
As an Date (ddMMyyyy)*

s
27/06/2020 =9

Special Offers: Bank’s any special offers will be displayed here.
Application Status Inquiry: User inquire the status of their application by using this option.

9.5 Government and Tax Payments

9.5.1

Login to E-Filing: User can logs into the income tax India e-filing website by using this option for e-filing/e-
verification of the tax returns.

Services Govemment and Tax Payments Login ta E-Fiing

Login To E-Filing



9.5.2 Tax Credit (View Form 26AS): User can view/print the form 26AS by using this option.

Sences  Govemmentand TaxPayments  Ta Credit (View Form 26A5)

View Tax Credit(Form 26A5)

Seareh Criteria

9.5.3 View/Print CBEC Challan: User can view/print the CBEC challans by using this option.

Senices Govemment and Tax Payments Tax Gredit {View Farm 26A5)

View Tax Credit(Form 26AS)

Search Criteria

9.5.4 View/Print CBDT Challan: User can view/print the CBDT challans by using this option.

Seruic nt and Tax Payments View/Print CBDT Chalian

Direct Tax Challan Report

Search Criteria

Al

9.5.5 View/Print State Commercial Taxes Payments Challan: User can view/print the State Commercial
Taxes Payments challans by using this option.

Senvices Government and Tax Payments Wiew/Print State Commercial Taxes Payments Challan

Dealer Reference

Search Criteria

9.5.6 View/Print Custom Challan: User can view/print the Custom challans by using this option.

Senices Government and Tax Payments View/Print Custom Challan
Custom Tax Challan Report

Search Criteria




9.6 Personal Financial Management: User can use this option for their personal financial management.

9.6.1 Manage Categories: User can manage the categories and budgets.

Services Personal Financizl Management Manape Catzgories

Manage Category and Budgeting

Al -

Al -

9.6.2 View Reports: User can view the reports.

Services Personal Financial Management View Reports

My Reports
Budget Analysis (Bar Chart) b Expense - Income Analysis (Bar Charf)

9.6.3 Manage Goals: User can manage the Goals.

Senvicas Personal Financial Management Manage Goals

Manage Goals

Mariage Godls & 3 ellective tool o making piegress by ensstig
that the uger is sware of what neads ko be done i achisve the goal
You can fallow the fallowing steps to manage your gosls,

1. Satup Gaal

L Link Aeeount

1. Fund the Goal

Gel started naw!?

Define Hew Gaal

| " o

P bt Resrenen: Buya Car Buy a Hene

9.6.4 Manage Budgets: User can manage the budgets.

Senvices Personal Financial Management Manape Budgets

Manage Budgets

Weizama fo Burgetl
Buclgeting helps you track yos inances
Vu it hae afy categories created yet

In ardet tn defie your frst budget a calepary néss to be created.

Add Hirw Cabigory

Expense - [ncome Analysis (Pie Charf)

A custorn gpl



9.6.5 Manage Categories: User can manage the categories.

Services

Manage Categories

Default Caragorias i

Category Name

ADVANCE TAX

APP.MAINT. FEE

ASSET SALE

BANK CHARGES

BONUS

0 You can ether copy a category from default categories or add a new category.

My Catageries i

Personal Financial Management

Category Head

Expense

Expense

Income

Expense

Income

Manage Categories

Keywords

ADVANCE TAX

APP. MAINT. FEE

ASSET SALE

BANK CHARGES

BONUS

Actions

Copy To My Categories

Gopy To My Categorie

Copy To My Categories
Copy To My Categories

Copy To My Categories

Page Number m 1-50f72 >

m ADD NEW CATEGORY

9.6.6 My Finance Overview: User can view the overview of their finances.

Services Personal Financial Manapement

My Finance - Overview

Wetcome to My Fnanca . Ovaniaw!

Greate a new categary

Catagoris heip you to categonize the transactions. and
track yeur firancis by assacisting & budget s &

ek Nerw Categery.

My Finance Cuerview

9.6.7 Manage Cash Transactions: User can manage their cash transactions.

Senvices Personal Financial Management

Cash Transactions

Wekzome o Manage Cash Transactions!

This funchionality belps wsar to add cash ransaction.
Cash transacticns are any type of financial ransactions where cach is usad b gatia 8 iransaction.

ekl Gash Transacion

Manage Cash Transacions



9.7 Enable/Disable Transaction Access: User can change their right by using this option. Transaction
right user can change their right to view right and view right user can change to transaction right.
Profile Change Users Options
TRAN TO VIEW RETAIL user will | ACTIVATION CODE+OTP
get three options TXN PWD + OTP
DEBIT CARD + OTP
CORPROATE user | ACTIVATION CODE+QOTP
will get two options | TXN PWD + OTP

VIEW TO TRAN RETAIL user will | ACTIVATION CODE+OTP
get two options DEBIT CARD + OTP
CORPORATE user | ACTIVATION CODE+OTP
will get one
options

Services Enable/Disable Transaction Access

Enable/Disable Transaction Access

Beneficiary Details Previzw and Confirm Summary

Diszble Trensacticn

Enable/Disable Transaction

OTF has being sent 1o register=d Mobds Number (Ref no - BOB377)




