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11 Profile: User can view their profile, can also change the security settings and preferences by using
this option.

SECURITY SETTINGS

Customer 1D

All Customer IDs

Session Details
Session timeout in Ohrs

Complaint Portal:

https: //bobcrm _bankofbaroda co infonlinecompiaint

Toll Free Number: 4 S5/1800 102 44 55

Timings 24~7=365

Time of Iast invalid login attempt

0S/07/2020 11:26:03 AM IST

11.1 Personal Settings
11.1.1 My Profile

11.1.1.1 Change Photo: User can upload new or change the existing photo by using this option.

Personal Settings

My Profile

= Personal Settings

My Profile

SRR
4 MR

Change Photo Contact Details

Mobile Number: X9X756X0XXX6X
Communica Not Available

11.1.2 Security Settings:

Sectrity Settings

b Change Passwords ) Change Personal Message b Change Security Questions

) Digtal Signature Certcae-Registaton ) Digtal Signare Cetcae- Re-Mapping ) DigtalSinatre Certcae-DeLnk

) Mobie OTP- Activation b Mobile OTP- Deactivation
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11.1.2.1 Change Passwords: User can change their Signon/Transaction password by using this option post login, if
they remember their existing password.
11.1.2.1.1 Signon Password

11.1.2.1.2 Transaction Password
Change Passwords

Password Policy

Password must meet the foliowing requirements:

Signon Password

11.1.2.2 Change Personal Message: User can change their personal message, which will be displayed to the user at
the login page.
Change Personal Message

* Indicates Mandatory Fields

11.1.2.3 Change Security Questions: User can change the answers of the security questions by using this option.
Security Question(s)/Answer(s)

Set Security Questions A

11.1.2.4 Digital Signature Certificate- Registration: User can register for the DSC by using this option.
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Digital Certificate Registration

Nevi Request Details Preview and Confirm Summary

11.1.2.5 Digital Signature Certificate- Re-Mapping: User can re-register for the DSC by using this option.
Digital Certificate Re-Registration

New Request Details Preview and Confim Summary

11.1.2.6 Digital Signature Certificate- DeLink: User can de-register for the DSC by using this option.
Digital Certificate De-Registration

New Request Details Preview and Confirm Summary

11.1.2.7 Update Channel Login ID: User can change their login user ID one time by using this option.
11.1.2.7.1 Update: User can change their login user ID one time by using this option.

11.1.2.7.2 De-Register: User can de-register the changes made to their login user ID by using this option.
11.1.2.8 Mobile OTP- Activation: User can register for CA Mobile OTP application by using this option.

Register for Mobile OTP

2

Payment Details Preview and Confirm Summary

Register for Mobile OTP

At Bank of Baroda, We have introduced 'Beroda iSecure' an spplication to enhance the security of your online Intemet Banking with additionsl security ayer in form of Security QnA and One Time Password[CTF), which is sent to your registared mobile number. We
have extended this feature and have launchad the Mobile OTP application. This will help you generate the CTP on your mobile handset instead of recaiving it through SMS.

NOTE
1. Since this facility enables you fo generste OTF on your mobile phaone, registering for this faciity will disable the functionality of receiving OTP by SMS.

2. If you wish to desctivate this facility please click the 'Mobile OTP- Deactivation' link and start recefving COTP on your registered mobile number,

Register for Mobile OTP

Payment Details Preview and Confirm Summary
Register for Mobile OTP Indicstes Mandstory Figlds
BEFORE OPTING FOR THIS FACILITY, PLEASE ENSURE THAT MOBILE APPLICATION 'CA MOSILE APF 1S DOWNLOADED AND INSTALLED ON YOUR MOEILE HANDSET.
| AGREE
Android users can download 'CA MOBILE OTF" from Android Mesket, iPhone users can download it from App Stare, Blackberry users can download it from blsckberry spp store snd Windows phene users can downlosd it from
Windaws mobile spp store.
©Once you have downloaded the application, plesse dlick on "Submit’ button,

* Select -

Enter your credentisis fo confimn the tran ssction

Confirmation Details
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11.1.2.9 Mobile OTP- Deactivation: User can register for CA Mobile OTP application by using this option.
Deactivate Mobile OTP

Deactivate Mobile OTP

Deactivating ‘Barods iSecure’ mobile spplicstion will enable receipt of OTP through SMS on your registered mobile number.

Enter your credentials fo confirm the iransaction

Confirmation Details

11.1.2.10Reset Mobile OTP PIN: COMING SOON
11.1.3 Preferences

Preferences
Set Preferences b Update Account Preferences Set Favorite Accounts
Set Favorite Activties Manage Account Groups

11.1.3.1 Set Preferences: User can set their various preferences by using this option.
Set Preferences

Preference Details

Gregorian v
ddMMYyyyy - (If calendsr fype is Hijri, valid date formats are daMiMiyyyy or MIM/ddyyyy)
Lakh Format v
English v
Select v
Account View v
Select v

Enter your credentials fo confirn the transsction

Confirmation Details

11.1.3.2 Set Favorite Activities: User can set their various favorite activities by using this option.
Set Favorite Activities

Favorite Activities Non-Favorite Activities
Initiate Bulk Payment Financial
View Completed Transactions Financial
Initiate From Template Financial
View Incomplete Transactions Financial
Manage Templates Financial

Page Number [ 1-50f 151

Enter your credentials to confirm the transaction

Confirmation Details

£ You can set upto
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11.1.3.3 Update Account Preferences: User can update their various account preferences by using this option.
Update Account Preferences

A ] SAVING BANK A/C A
S A LOANS A
A AT SAVING BANK A/C —
A . A
A L] SAVING BANK A/C A
Page Number Rowrs per page: 5 1-5of 11
Wulti-Record Actions
Select

3

Select fo sliow

11.1.3.4 Manage Account Groups: User can manage their account groups by using this option.
11.1.3.5 Set Favorite Accounts: User can set their favorite accounts by using this option.

Set Favorite Accounts

Non-Favorite Accounts

Eavorite Accounts
ravorite ACCounts

Page Number 1-50f 11

Enter your credentials to confirm the f

Confirmation Details
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