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9 Services: All the menus and sub-menus is displayed here below:

Service Raequaests Service Reguests [ MNMew Requests

Seneral Services My Requests

SGowvermnment and Tax Payments Recall Reqguests

| MMy Approwvals

moconing e
|

Reports Link Aadhaar

| - —= =
Detailled Activity lniguirny Check P

[l Transaction Limit Trnguime
Special Offers
Application Status Inguiry

Login to E-Filing - Gowvermment and Tax Payments

Tax Credit (Wiew Form 268685

Wiew/Print CBEC Challan
Wiew/Print CBDT Challan
Wiew S Print State Commeaercial Taxes Payments Challan

Wieww/Print Custom Challan

9.1 Service Requests
9.1.1 New Requests: Various new request will be initiated from this menu. Details are mentioned below:

& Bance Rl MNew Requasts

N ew Re[}ueSiS MNote-Please enter at ieast fhree characlers for s

Request Categories

Requiess!

Request Type

HAccounts

Depasit Accounts

Deposit Accounts - Jpen a

Operstive Accounts

3 Debit Card

Oiperative Accounts - Apply
(iparative Accounts - Block Oebit Card

Operative Ac

Operative Ac

Oiperative Accouints - Stop Cheque

e Mokt 0

i Card Limid Change

Qperative Accol

Other Senvices v

Account T

Set Dabit Card ATHUPOS L
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9.1.1.1 Accounts

9.1.1.1.1 All Accounts Update Nominee Details: User can update the nominee in the savings and deposit
accounts which have self mode of operation. Select the account Type and Account number, clicks on
CONTINUE button.

Ivew Requests

Update Nomineg Details

Pew Request Detais Prewiziv and Confirm Summary

Savings Account

In the next screen, user has to enter all the required details in the respective fields for nominee updation.
User has to click on click on add to list. In the next screen it will display the entered details where user
has to enter their transaction password and click on SUBMIT button.

After successful validation of the transaction password, the nominee will be updated in that account.

Nominee updation request is limited to two per year through net banking. Only single nomination will
be allowed through net banking.

Mew Requests

Naw Request

Wew Request Detalls Prewiaw and Confim Summary

Update Nominee Details

BANK-PUBLIC



Additional Details in case nomines is a miner

9.1.1.2 Deposit Accounts: User can open the FD/RD online by using this option.
9.1.1.2.1 Open Recurring Deposit Account: RD will be opened by using this option.

New Request

New Request Details

Preview and Confirm Summary
Open Recurring Deposit Account
Account Preferences
* Select v
Yes ] No
Remarks
9.1.1.2.2 Open Term Deposit Account: FD will be opened by using this option.
New Request
@
New Request Details Preview and Confirm Summary

Open Term Deposit Account
Account Preferences

The cumency of the dest sacount i be tsken a5 the CUTENCY OF e neW deDOSY 3CZ0unE Opent

INR—

* Fixed Deposit.Cumulativ +

Click Here
Setec L (Years
Select v Mot
(Day
—
() Yes No
Yes (Jno

9.1.1.2.3 Form 15G/H: User can submit the form 15G/H by using this option.
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9.1.1.2.4 Apply for Loan against Deposit: User can open the LABOD online by using this option against the

FDs opened online only.

New Request

Mow Requast Detais

Summary

9.1.1.2.5 Apply for Overdraft against Deposit: User can open the ODBOD online by using this option against

the FDs opened online only.

New Requests

New Request

Apply for Overdraft against Deposit

9.1.1.2.6 Premature Closure of Deposit Accounts: User can do pre-mature closure of the FD/RD which are

opened through online channel.

Senvices Senice Requests Mew Requests

Premature Closure of TD Accounts

Pew Request Detalls Previz and Confim Summary

Basic Account Details

9.1.1.3 Operative Accounts
9.1.1.3.1 Apply for a Debit Card: User can apply for a new Debit card by using this option.

New Request

Mei Request Detals Preview and Confirm Summary

Apply for Debit Card

9.1.1.3.2 Block Debit Card: User block/hotlist their Debit Card by using this option.

BANK-PUBLIC
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9.1.1.3.3 Gift Card Issuance: User can apply for issuance of Gift card by using this option.

Gift Card Issuance

Account and Amount Details

Salact
-
Beneficiary Details
Dispatch Now
Shipping Address
Ship to Cument Address
]
k]
L]
A
-
A

9.1.1.3.4 Request New Cheque Book: User can submit request for issuance of new cheque book by using this
option.

New Reqguest

Raguest New Chaque Bask
i
Sl
New Request
New Request Details Praview and Confirm Summary

Request New Cheque Book

Confirmation Derails
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9.1.1.3.5 Stop Cheque: User can stop the cheques which are not yet cleared.

New Request

Stop Cheque

INSTRUMENT REPORTE

9.1.1.3.6 Stop Multiple Cheque: User can stop multiple cheques by using this option.

New Request

9.1.1.3.7 Debit Card Limit Change: User can set/change their limits of Debit card for ATM/POS/ECOM by using
this option. User can set only equal/below the available limit of the respective debit card for respective
type of transactions.

New Requests

New Request

M Request Detals Preview and Gonfim Summary

9.1.1.4 Other Services
9.1.1.4.1 View and update consumer Contact details: User can update/change their email ID by using this
option.

New Request

View and Updata Customer Contact Detalls
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9.1.14.2

9.1.1.4.3

New Requests

My Contact Details

B

Updatz Contact Dietalls Preview and Confirm Summary

Email {Communication)
Mew Req

My Contact Details

Update Contact Datails Previzw and Confirm Summary

Emall ID Updata Detalls
S S
fer your Creqertals to confim the Tans:

Confirmatien Details

SSY De-registration: User can register their SSY account by using this option.

New Requests

De-Link Sukanya Samnddhi Account

Praviaw and Confirm Summary

De-Registration of Sukanya Samriddhi Account

SSY Registration: User can De-register their SSY account by using this option.

Services Eennce Requasts New Requests

New Request

Peir Request Detais Previzw and Gonfirm Summary

Registration of Sukanya Samriddhi Account

Basic Account Details

BANK-PUBLIC
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9.1.1.4.4 Pradhan Mantri Bima Yojana: User can register for PMJJBY and PMSBY by using this option. Select
the PMJJBY or PMSBY and fill the other required details on the screen and clicks on SUBMIT button.
On the next screen it will display the details, where user has enter the transaction password and click
on submit button. After successful validation of the transaction password, the request will be processed
successfully.

9.1.1.4.41 PMJJBY:

9.1.1.4.42 PMSBY

New Requests

Pradhan Mantri Bima Yojana

New Request Details Preview and Confirm Summary

Select Scheme and Account Details

Customer Details

27/08/1090

Nominee Details

2

9.1.1.4.5 Atal Pension Yojana Registration: User can register for APY by using this option. Fill the other
required details on the screen and clicks on SUBMIT button. On the next screen it will display the
details, where user has enter the transaction password and click on submit button. After successful
validation of the transaction password, the request will be processed successfully.

Atal Pension Yojana Subscription

Mo Fenuess Detats Summary

Additional Details in case nominee is 3 minor -

Oter Details

9.1.1.4.6 Mobile Banking Registration: User can Register/De-register/Reset MPIN of the Mobile banking
application i.e. M Connect Plus by using this option.
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9.1.1.4.6.1 Registration: Select the customer ID, click on CONTINUE button, enter the transaction password in

9.1.14.6.2

the next screen and click the SUBMIT button. After successful validation, the user will get registered
for M Connect Plus application and the MPIN will be sent on his registered mobile number.

Bvees  SeviuRaus  ewRepess

M-Connect(Plus) Registration

=
N Reiqutst Dosll Freviaw and Contim Summary
*Ircales Warudalory Fikds
Select Customer ld
St
Customes Details
L ]
L
ek
1. Al acoounts frwed 0 e s ocked cusiome 100wl ba regaare for Ngbde Banking.
Earvioes Senvie Requests ook Regquests
M-Connect(Plus) Registration
Mew Recpatat Detail Preview and Confm Summary
s Marcaoy Fs:
Customes Details
— -
N
1. s b et st 1 g for ekl Bk
e yurceaeenes v e sy
Confirmation Details

De-registration: Select the customer ID, click on CONTINUE button, enter the transaction password
in the next screen and click the SUBMIT button. After successful validation, the user will get de-
registered for M Connect Plus application.

Roqust Mo Raqueds

M-Connect(Plus) De-Registratio

Mo Rogues! Detak Frevew and Contm summary
* ufcates Mooy Fiis

Select Customer I

Customes Details

P
1, 0 acconts ke e sebocked s 10l b D Regsrad for Mk Banking
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9.1.1.4.6.3 Reset MPIN: Select the customer ID, click on CONTINUE button, enter the transaction password in
the next screen and click the SUBMIT button. After successful validation, the user will receive the new
MPIN on his registered mobile number.

M-Connect(Plus) Reset M-PIN

M-Connect(Plus) Reset M-PIN

9.1.1.4.7 MP Fee Collection: User should use this option for MP fee payment.
MP Fee Collection

New Request Details Preview and Confirm Summary

* Indicates Mandstory Fislds

MP Fee Collection

Basic Account Details

Applicant Details

9.1.1.4.8 Account Transfer: User can transfer his Saving Account from one Branch to Other Branch online
through Internet Banking.
Select Account number, Select the Branch, Enter the reason for account transfer and click on
CONTINUE button. User also change their communication or permanent address by selecting the
respective checkbox.
On the next screen enter the transaction password and click on SUBMIT button.
Post validation request will be submitted to CBS. “Request generated successfully” screen will be
displayed to the user with the message “Your reference is xxxxxxxxxxxxxx. Please contact the new
branch with this reference number and KYC documents along with the address proof within 1 month of
lodging this request else it will be discarded”. An sms for the same will also be sent to the user's
registered mobile number.

BANK-PUBLIC



rvice Requests Mew Requests

Account Transfer

New Request Details File Dotait Summary
Account Details
Select -
Mew Branch Details
LookuR
Gommunica tion Address Details
(o ano
Permanent Addreas Detans
[ 1 want =
Branmnch Daetails o
Sesach TR
Branch Code Descrmnticn
L —— ity
= SRS DE
cLEAR SEarc

g [ == Eeann

10==2 SULABRURA . DISTT BHILwaso Sl

zsve S5 BFILWVARLS, SIS LS, S

=1ma AR BERLA B FOLRATA oL B

FPage Number Frowss par pags: —— 1 - S of SO0 >
Mew Branch Details
Communication Address Details
Twal al COoMmim 5
* Select

Permanent Address Details

1 want to change my permanent address.

* Select

9.1.1.4.9 Set Debit Card ATM/POS Limits: User can set/change their limits of Debit card for ATM/POS/ECOM
by using this option. User can set only equal/below the available limit of the respective debit card for

respective type of transactions.

Services Senvice Requests Hew Requests
Set Debit Card ATM/POS Limits

New: Request Details Preview and Confim

Basic Account Details

BANK-PUBLIC
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New Requests

Set Debit Card ATM/POS Limits

Mew: Request Details Preview and Confirm Summary

Basie Account Details

Select

- select

9.1.1.4.10 Open SSA Account: User can open new SSY account for their girl child by using this option.

Seniices Senice Requests Hew Requests

New Request

Mews Request Details. Preview and Confim Summary
= Indicstes Mandstory Fields

Open Sukanya Samriddhi Account

O ves NO
a3,
MNew Requests
New Request
New Request Details Preview and Confirm Summary
Open Sukanya Samriddhi Account
YES NO

9.1.1.4.11 Open PPF Account: User can open new PPF account for them by using this option.

9.2 My Requests: All the submitted requests will be displayed to the user here by clicking this menu.

Services Service Requests My Requests
My Requests
o Q

My Request List

Reference ID Reguest Date Entered By

53 271082020 )

9.2.1 Recall Requests: User can recall such request by using this option.
9.2.2 My Approvals: User can view the records which are pending for approval of the user.
9.2.3 Interest Certificate: User can generate and download the Interest certificate by using this option.

Genvicas Senvice Requests Interest Garificate
Interest Certificate
::| Balance Cerfificate |:| Interest Certificate for Operstive/Deposit Account ‘:l Interest Certficats for Homa/Education Loan

BANK-PUBLIC



9.2.3.1 Balance Certificate: User can generate and download the Balance certificate by using this option.

Interest Gertificate

Interest Certificate

Balance Certificate [ Interest Certificate for Operative/Deposit Account (] Interest Certiicate for Home/Education Loan

9.2.3.2 Interest Certificate

9.2.3.2.1 For Operative/Deposit Account: User can generate and download the Interest certificate for their
operative/deposit accounts by using this option.

Interest Certificate

Balance Certiicate nters

Operative Accoums

9.2.3.2.2 For Home/Education Loan: User can generate and download the Interest certificate for their
Home/Education accounts by using this option.

Interest Certificate

9.2.4 Link Aadhaar: User can the Aadhaar in the account by using this option.

Senacas Service Requests Link Aadhaar

Aadhaar Seeding

New Request Details Praview and Gonfim Summary

Selact Datails

9.2.5 Check Aadhaar Status: User can view the Aadhar link status by using this option.

Servicas Senice Requests Link Aadhaar
Status Details

Basic Account Details

Aadhaar is Linked

m
st
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9.3 Set/Reset Debit Card PIN: User can set/reset their Debit card PIN by using this option.

Senies SetReset Debit Card PIN

Set/Reset Debit Card PIN

SetReset Dabil Card PIN

9.4 General Services
9.4.1 Modelling: User can use the various modelling tool available in this option.

Senvices General Senices Modelling

Modelling Tools

9.4.1.1 Loan Modelling: User can use this tool for loan modelling.
Loan Modelling
9.4.1.2 Deposit Modelling: User can use this tool for Deposit modelling.
Deposit Modelling
9.4.1.3 Saving Calculator: User can use this tool for calculating savings.
Modelling
Saving Calculator
Madeling Tacls

Modelling Details
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9.4.1.4 Other Tools: User can use the compound interest calculator and extra repayment profiler.

Modelling

Other Tools

Modsting Tosls

Modelling Details

9.4.2 Reports: User can use the various reports for their personal and business use.

Senvces (eneral Senvicas Reports

My Available Reports

HKuailable Reports

Regort Code Report Description

ACPR Azcountwisz Cash Posilion Repart Generate

9.4.3 Detailed Activity Inquiry: User can inquire for their activities in the Internet Banking.

Services General Services Detailed Activty Inquiry

Detailed Activity Inquiry

secn @

Aethity Deserigbian A

All Activities -

Activity Date From (MM iyyyy] Activity Date To (ddMMiyyyy)

Accars Channel Ref o
Internet
Mobile Number IP Address nan.nnnann.nnn

Perormed by Refationship
Manager v

9.4.3.1 Search: User should use this search option for searching their activities in the Internet Banking.
sacen Q

Activity Date From {dd™MMlyyyy) Activity Date To (ddMM/yyyy)*

~
"751 =
Access Channel Reference 1D
Internet
Mabile Number P Address nan.nnnnan.non

Performed by Relationship
Manager

All -
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9.4.4 Transaction Limit Inquiry: User can inquire about their various transaction limits by using this option.

Senvicas General Senvices Transaction Limit Inquiry

Transaction Limit Inquiry

Transaction Type(s) Daily Amount Limit

1,000.00/1,000.00

NA

200.000.00 / 200.000.00

MA

2,500,000.00/ 2,500,000.00

Monthly Amount Limit

Limit Start Date

7-Factor Securit

18092019

1808/2019

180872019
18032019

1110872020

Limit End Date

HNZ2100

HM2/2900

3122400
HN22100

HH22400

Page Number ﬂ Rowsperpage 3 & 1-5ofZ ?

9.4.4.1 Search: User should use this search option for searching their various transaction limits by using this

option.

Saarch Q
§ Transaction Type Channel Typs
. oAl - Al

Account Nickname

;.

Az an Date (ddMMiyyyy)*

27/06/2020 =5

9.4.5 Special Offers: Bank’s any special offers will be displayed here.

9.4.6 Application Status Inquiry: User inquire the status of their application by using this option.

9.5 Government and Tax Payments

9.5.1 Loginto E-Filing: User can logs into the income tax India e-filing website by using this option for e-filing/e-

verification of the tax returns.

Seniices Govemment and Ta Payments Login to E-Fiing

Login To E-Filing

BANK-PUBLIC



9.5.2 Tax Credit (View Form 26AS): User can view/print the form 26AS by using this option.

Sencas  Govemmentand TaxPayments  Ta Credit (View Form 26AS)

View Tax Credit(Form 26A5)

Search Criteria

9.5.3 View/Print CBEC Challan: User can view/print the CBEC challans by using this option.

Senvicas Government and Tax Payments T Credit {View Form 26A5)

View Tax Credit(Form 26AS)

Search Criteria

9.5.4 View/Print CBDT Challan: User can view/print the CBDT challans by using this option.

Senvioas Goernment and Tax Payments Vimw/Frint GEOT Ghatian
Direct Tax Challan Report

Search Criteria

Al

9.5.5 View/Print State Commercial Taxes Payments Challan: User can view/print the State Commercial
Taxes Payments challans by using this option.

Govemment and Tax Payments View/Frint State Commercial Taxes Payments Challan

Dealer Reference

Search Criteria

9.5.6 View/Print Custom Challan: User can view/print the Custom challans by using this option.

Senvices Govemment and Tax Payments View/Print Custom Challan
Custom Tax Challan Report

Search Criteria

(o Joo

BANK-PUBLIC



9.6 Personal Financial Management: User can use this option for their personal financial management.

9.6.1 Manage Categories: User can manage the categories and budgets.

Senices Personal Financial Management Manape Categories

Manage Category and Budgeting

Al -

Al -

9.6.2 View Reports: User can view the reports.

Services Personal Financial Management View Reports

My Reports
Budget Analysis (Bar Chart) b Expense - Income Analysis (Bar Charf)

9.6.3 Manage Goals: User can manage the Goals.

Senvices Personal Financial Management Manzge Goals

Manage Goals

Mariage Goals & 3 effective tool or faking piegress by ensiitig
{hat the user is sware of what neads to be dane fo achisve the goal
You can fallew the following sieps to marage your goas,

1. Satup Gaal

2 Link Aecount

3. Fund the Goal

Gel startad naw!!

Define New Gaal

| " o

P b Resremess Buya Gt Buy a Hoee

9.6.4 Manage Budgets: User can manage the budgets.

Senvicas Personal Financial Management Manape Budgets

Manage Budgets

Wecome (o Bugetl
Budgeting helps you track your firanoes

You dor' hisve any categuries created et

i arder to defie your first budget, a catsgary needs o be crested.

Aok e Calegry

BANK-PUBLIC

Expense - Income Analysis (Pie Charf)

A custoen gpl



9.6.5 Manage Categories: User can manage the categories.

Services Personal Financial Management Manage Categories

Manage Categories
Default Categories i b

Category Name Category Head Keywords Actions

ADVANCE TAX Expense ADVANCE TAX Copy To My Categories
APP.MAINT. FEE Expense APP. MAINT. FEE Copy To My Categories
ASSET SALE Income ASSET SALE Copy To My Categories
BANK CHARGES Expense BANK CHARGES Copy To My Categories
BONUS Income BONUS Copy To My Categories

Page Number m 1-50f 72

0 You can efther copy a category from default categories or add a new categary.
My Categaries i m DD NEW CATEGORY

9.6.6 My Finance Overview: User can view the overview of their finances.

Services Personal Financial Management My Finance Overview

My Finance - Overview

Weicoma 10 My Fnance - Ovenviaws
Create 3 new categary.

Categories help you o categorize the ransactions and
tra

ik your firances by associating a budget 1o &

Ackd Nerw Categery

9.6.7 Manage Cash Transactions: User can manage their cash transactions.

Senicas Personal Financial Management Manage Cash Tranzactions

Cash Transactions

Weloarne to Manage Cash Transactians!

This Runcioniaity helps mer to add cash transaction
Cah ransactions e any tyge of Bnancial ransactions whete cash i ised 1o stfie 3 transaction.

e Cash Transaion

BANK-PUBLIC



9.7 Enable/Disable Transaction Access: User can change their right by using this option. Transaction
right user can change their right to view right and view right user can change to transaction right.
Profile Change Users Options
TRAN TO VIEW RETAIL user will | ACTIVATION CODE+OTP
get three options TXN PWD + OTP
DEBIT CARD + OTP
CORPROATE user | ACTIVATION CODE+QOTP
will get two options | TXN PWD + OTP

VIEW TO TRAN RETAIL user will | ACTIVATION CODE+OTP
get two options DEBIT CARD + OTP
CORPORATE user | ACTIVATION CODE+OTP
will get one
options

Senvices Enable/Disable Transaction Azcess

Enable/Disable Transaction Access

Beneficiary Details Previzw and Confirm Summary

Diszble Trensaction

Enable/Disable Transaction

OTF has baing sant 1o ragistarad Mobss Number (Ref no - BOB377)

Sensficiary Dataile Previzw and Confirm Summary

BANK-PUBLIC



